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Many families with children who are eligible for the Healthy Families Program but unable to enroll due to the current wait list can access health
care through other programs. Use this matrix to help identify the appropriate program for the families you assist.

Program

Status

Action Needed

Other Information

Medi-Cal

(i.e. Share of Cost, Minor
Cont, Emergency or
Restricted/Limited-scope)

OPEN

Submit application using mail-in,
Health-e-App or One-e-App
(where applicable)

Families with a Share of Cost
should notify their worker if their
income drops to lower their share
of cost

Healthy Families

CLOSED to new enrollment
WAIT LIST available

- If a child is not enrolled,
submit application using
mail-in, Health-e-App or One-
e-App (where applicable) to
get child on the wait list

- If a child is currently enrolled,
inform families to pay
premiums on time and
complete the Annual Eligibility
Review on time so they are not
dropped from the program and
put on the wait list

- Babies born to mothers on AIM
will still be enrolled in Healthy
Families

- Families currently engaged in
the Appeals Process will stay
enrolled

- Families with a child already
enrolled and need to add a
child should submit the Add-A-
Person Form to add the new
child to the wait list

Healthy Kids or
CalKids

Contact your local Healthy Kids or CalKids program. For
a list of counties with local insurance programs go to:
http://www.cchi4kids.org/localchis.php

Submit application using mail-in
or One-e-App (where applicable)

Kaiser
Permanente
Child Health Plan

Southern California
CLOSED to new enrollment*
NO WAIT LIST

Northern California
OPEN to new enrollment

For more information, go to:
http://info.kp.org/childhealthplan/service areas toc.html

Submit application using mail-in
or One-e-app (where applicable)

*If the family has an open, active
case for another child, submit
the membership update form to
add a child that is not currently
enrolled

CHDP OPEN Refer a family to a CHDP Children already enrolled in
provider to receive medical care | Emergency Medi-Cal cannot get
For more information, go to: and get up to 2 months of full- full-scope Medi-Cal
http://www.dhcs.ca.gov/services/chdp/Pages/default.aspy SCOP€ Medi-Cal coverage through
CHDP Gateway
CCSs OPEN Submit application
Family PACT OPEN Refer a family to a Family PACT

provider




