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Business Environmental Alliance:
Baseline Energy Survey

Introduction

While immediate threats of rolling blackouts have eased during recent months,
energy availability and consumption continue to be major focus points for local
businesses, governments, and communities.

The Business Environmental Alliance’s Baseline Energy Survey was conducted
during the spring of 2001, at the height of the power crisis, to make the following
determinations: how the energy crisis has been affecting the “bottom line” for
Sonoma County businesses and organizations, how they view the crisis, and how
they are responding to it.

In the past few months, conservation efforts have clearly improved Sonoma County’s
Energy situation, however, the power crisis is not yet over.  Thus, the results of this
survey continue to be relevant, providing data on the perspectives and responses
of organizations to the energy crisis.  Its salience is further evidenced by the fact
that while our lights are still on, the limitations of our present power grid have been
manifested and need to be further addressed.

This Baseline Energy Survey was conducted among a representative cross sec-
tion of approximately one hundred energy users in Sonoma County, California. It
was sent to organizations believed to be major consumers of energy. Identifica-
tion of the survey recipients was based upon factors such as sector and size.  A
total of twenty-nine respondents returned completed surveys, for a response rate
of approximately 30%.
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Overview and Action Opportunities:

Analysis of survey data for this document revealed a number of key themes:

• Over 50% of respondents have no back-up generation capacity, nor do they
have plans to increase generation capacity.

• Electricity is an important issue that can, and will, affect business expansion
and relocation decisions.

• Sonoma County businesses are beginning to reduce electricity consumption,
however many conservation opportunities remain.

As can be seen from this thematic overview, the California energy crisis has had
a significant impact on the way that organizations in Sonoma County conduct
business.  Conservation has become a major topic, and businesses are taking
into consideration power supply and transmission issues in their decision-making
processes.  While the urgency of the power crisis is waning, electricity is and will
remain a topic of great importance in Sonoma County.  In an effort to respond to
California’s continuing energy crisis, this information will be passed along to:

• Pacific Gas and Electric (PG&E)
• Sonoma County Board of Supervisors
• County-wide Business Water and Energy Task Force to use as they begin

their deliberations this fall regarding actions and local policy recommendations.
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No
57%

Yes, diesel 
generators

34%

Yes, natural 
gas turbines

6%

Yes, other
3%

High Tech 
7%

Manufacturing
22%Ag./Wine

10%

Professional 
Services

2%

Other 
19%

Health Services
7%

Retail
14%

Tourism
7%

Higher 
Ed./Local 

Government
12%

1.)  Most of the respondents complet-
ing this survey self-identified them-
selves as members of the manufactur-
ing industry, retail, or ‘other’, sectors.

Question 1:  Classification of Business

2.)  To determine approximately how
many organizations have some kind
of back-up generation capacity on their
site, as well as what type of back-up
generation, we asked modified yes or
no questions.  It was found that the
majority of organizations do not have
back-up generation capacity.  Those
that do have back-up generation de-
pend primarily upon diesel generators.
This survey did not differentiate be-
tween generators that are used in
emergencies only, and those used on
a regular basis.

Question 2: Does the organization have backup generation capacity?
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Yes
18%

No
82%

Yes
24%

No
76%

Don't Know
0%2a.)  This question, a subset of #2,

addresses the ability of organizations to
sustain their electrical needs for the next
two or three years.  Not surprisingly, the
overwhelming majority of organizations
do not have the capacity to sustain their
electrical needs over a long-term period.

Question 3:  Did the organization lose power during the recent rotating blackouts?

Yes
52%

No
48%

Question 2a:  Can the organization's back-up power sustain its electrical needs for
the next two or three years?

3.)  During the recent rotating blackouts
about half of all organizations surveyed
reported losing power.

2b.)  Another subset of #2 asked organiza-
tions if they have plans to install additional
back-up power.  According to the results of
this survey, most organizations do not plan
to add to the back-up power capabilities.

Question 2b:  Does the organization plan on installing additional back-up power?
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High
29%

Medium
21%

Low
18%

Don't Know
21%

Not Applicable
11%

6.)  When considering expansion or relocation,
half of the organizations surveyed consider power
supply and transmission issues to be a factor of
medium to high salience in their decision mak-
ing process.

Question 4:  How likely do you think the organization is to experience
blackouts during the summer of 2001?

One of it's 
highest 
priorities

64%

Moderate 
priorities

36%

Low priority
0%

Question 5:  Compared to the other costs of doing business, does the organization
believe the cost of electricity is one of its highest priorities?

5.)  All of the organizations surveyed iden-
tified the cost of electricity as being of mod-
erate to highest priority.

Question 6:  If the organization were to consider expanding in Sonoma County, or
relocating elsewhere, how important a factor would the power supply and transmis-

sion issues in Sonoma County be in that decision?

No risk
3%

Low risk
7%

Moderate risk
21%

High risk
52%

Do not know
17%

4.)  Given official predictions of continuing black-
outs, 69% of organizations reported feeling that
they were at moderate to high risk of losing elec-
tricity.
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Question 7:  Has the organization voluntarily curtailed its power use in the last year?

One-five
36%

More than five
64%

Question 7a:  If yes, how many times did  the organization curtail power in the last year?

7a.)  Of the organizations who had voluntarily
curtailed power during the last year, 61% of
total respondents had curtailed power on more
than five occasions.

Yes
86%

No
14%

Do not know
0%

7.)  Eighty-six percent of the respondents
surveyed reported voluntarily curtailing their
power use in the last year.
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A1
13%

Ag
10%

E-195
27%E-20

10%

A10
17%

Other
23%

9.)  Survey respondents reported  their
PG&E rate schedules.  Some of them are
on multiple rate schedules, 27% are sub-
scribed to some form of the E-195 rate
schedule.

Question 8:  Are there innovative ways your organization is conserving energy?
If so, please list.

Lighting 
retrofit/removal

38%

Adjustment of 
temperature settings

9%

Change hours of 
operation/level of 

production
22%

Adopted energy 
management 

20%

Installed solar or 
renewable energy 

strategies
4%

Employee/
Consumer 
Education

7%

8.)  Survey respondents identified differ-
ent ways that their organizations are con-
serving energy.  Many are adopting a
variety of strategies, most of which can
be categorized under the following gen-
eral headings as  shown.

Question 9:  What is your PG&E rate schedule?
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2001 SONOMA COUNTY
ENERGY BASELINE SURVEY

Name/Title: ______________________________________________________
Organization: _____________________________________________________
Address: _________________________________________________________
Phone: (___)________________________Fax: (____)_____________________
Email:_____________________________

1. Please check off the classification of your business or organization.  (Please check all that apply)

_____ High-tech/Software/Internet-related        ____ Higher Education/Local Government
_____ Manufacturing           ____ Ag/Wine
_____ Retail           ____ Professional Services (Law,
_____ Tourism       Finance, etc.)
_____ Health Services           ____ Other

2. Does the organization have back-up generation capacity?

_____ NO
_____ Yes, Diesel generators
_____ Yes, Natural gas turbines
_____ Yes, Other ____________________________________________

2a. Can the organization’s back-up power sustain its electricity needs for the next two to three years?

_____ YES _____ NO _____ Do not know

2b. Does the organization plan on installing additional back-up power?

_____ NO _____ YES

If yes:

a. What type of additional power? ____________________________
b. Alternative energy sources?  (fuel cells, co-generation, etc.) ______

_____________________________________________________

3. Did the organization lose power during the recent rotating blackouts?

_____ YES _____ NO

4. How likely do you think the organization is to experience blackouts next summer?

_____ No risk _____   High risk
_____ Low risk _____   Do not know
_____ Moderate risk

5. Compared to other costs of doing business, does the organization believe the cost of
             electricity is one of its highest priorities, moderate priority, etc.?

_____ One of its highest priorities    _____ Moderate priority _____ Low priority



6.       If the organization were to consider expanding in Sonoma County, or relocating
elsewhere, how important a factor would the power supply and transmission issues in
Sonoma County be in that decision?

_____ HIGH _____ MED _____ LOW _____ Do not know

7. Has the organization voluntarily curtailed its power use in the past year?

_____ YES _____ NO _____ Do not know

7a. If yes, how many times did the organization curtail power in the last year?

_____ 1-5 _____ more than 5

8. Are there innovative ways your organization is conserving energy?  If so, please list.
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________

9. What is your PG&E electric rate schedule?  (This information can be found on the left-hand side of your PG&E bills.
Examples of commercial rate schedules are:  A1, A6, A10, E19, or E20.  Agricultural rate schedules will begin with the
letters AG.)

___________________________________________________________
___________________________________________________________
___________________________________________________________

10. Other comments:
___________________________________________________________
___________________________________________________________
___________________________________________________________
___________________________________________________________

Thank you!  Please return by June 30, 2001 as follows:

Fax: (707) 524-7231
Postal mail: 401 College Avenue #D, Santa Rosa, CA  95401-5148
E-mail: edb@sonoma-county.org


